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Abstract 
In order to avoid total collapse of the entire university community, every University library needs total and 

adequate attention as it is regarded as the most essential part of any academic institution. The aim of the 

National Universities Commission (NUC) accreditation exercise in Nigerian universities is to achieve a uniform 

Maximum Academic Standard (MAS). To ensure that the process meets up with the set goals and objectives, 

this study examined NUC accreditation as a means of assessment and improvement of libraries in Nigeria. In 

this study, a descriptive survey design was adopted and the total enumeration technique was used to select 41 

Heads of Department in federal university libraries in South-East Nigerian universities as the sample population. 

Questionnaire rated using the 4 point scale was used for data collection which was analyzed using mean scores. 

The outcome of the findings showed that accreditation exercise is very beneficial to the libraries in terms of 

increase in acquisition of library information resources, subscription to internet and online database, 

employment of adequate and qualified staff, procurement of library equipment. The result also indicated that 

when there is no accreditation, the libraries are not given adequate attention in terms of funds resulting to 

inadequate library services and resources, no acquisition of new library resources, no procurement of library 

furniture and poor maintenance of library equipment. The study therefore recommends that NUC accreditation 

exercise should be a continuous process in Nigerian universities and there should be a parameter of enforcing 

the release of 10% total budget for institutional recurrent expenditure as stipulated. The researchers concluded 

that regular accreditation is required for improvement of libraries. 
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Introduction 

The quality control in Nigerian universities 

revolves on the National Universities 

Commission (NUC) that embarks on the 

exercise known as accreditation 

programme in universities in Nigeria. 

According to Corazon (2003), 

accreditation is a process of self-study and 

quality review used in higher education to 

scrutinize an institution and its programme 

for quality, standard and improvement. 

The process is aimed at evaluating whether 

or not any established institution has met 

or exceeded an established standard 

including whether or not it is achieving its 

aims, mission, vision and other stated 

objectives. The process is also aimed at 

strengthening programmes for quality 

assurance in Nigerian universities. It also 

helps the universities to develop and 

ascertain their efficiency and qualitative 

educational system.  

NUC accreditation programme 

with outlined standardization in tertiary 

institutions, remained and will still remain 

a substantive element for assessment to 

ensure that prescribed programmes are 

implemented by both competent and 

qualified personnels managing both  

administrative and academic activities of 

the universities  based on the laid down 

principles. For any educational system to 

meet up its expectations in input, process 

and output, the institution must meet up 

with the laid down Minimum Academic 

Standard (MAS) which includes among 

others: personnel, physical facilities, 

library and information facilities, academic 

contents and leadership (Okebukola, 

2010). Hence, the primary role of NUC is 

to ensure that accreditation of academic 

programmes are made evident with 

continuous monitoring of all the 

programmes.  According to Akomolafe 

(2009), there are various benchmarks for 

accreditation of academic programmes 

such as admission requirements, resource 

assessment at the inception, scrutinization 

of the fitness of philosophy of the 
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programmes and status of academic 

personnel. She further added adequacy of 

office accommodation and curriculum in 

line with NUC benchmark, budget 

allocation of various departments, external 

moderation of scripts, results, and scores, 

report of students’ work experience and 

library facilities as important factors in 

accreditation and assessment of 

universities. 

The university library is one of the 

academic libraries in the library types, as a 

result it is an integral part of a university 

which exists to meet the information needs 

of students, staff, researchers and other 

library users, (Men & Israel, 2017). In the 

present circumstance, many universities 

and departments have failed accreditation 

by NUC due to the fact that their libraries 

failed to meet up with the Minimum 

Academic Standard for information 

resources. It is therefore very clear that 

universities cannot exist and function 

properly without a standard library. The 

library is an important intellectual resource 

of an academic community, which helps 

universities to fulfill the curriculum 

requirements and promote learning, 

research and development. Afolabi (2014) 

stated that a university and its library 

should be practically interdependent as 

each other is clearly indispensable to one 

another hence a university is established 

alongside with its library irrespective of 

the cost. Aina in Nkamnebe, Udem and 

Nkamnebe (2014) opined that the 

university library functions as partner in 

supporting the university in teaching, 

learning and research, hence they 

described the library as the “Heart” of any 

university.  It is based on this premise that 

this study on NUC accreditation as a 

means of assessment and improvement of 

university libraries in Nigeria is carried 

out. 

 

Statement of the problem 

The evaluation of the process of 

accreditation in Nigerian universities is 

imperative to ensure that every university 

is meeting its set goals. There is need for a 

uniform Maximum Academic Standard for 

growth and development of the university. 

This has been the reason for struggles 

upon struggles by Academic Staff Union 

of Universities (ASUU) members to 

ensure a gross improvement on the 

deplorable state of infrastructural decay in 

Nigerian university campuses. Hence, the 

introduction of accreditation exercise since 

1991 has continued to remain a panacea to 

the total collapse of university education in 

Nigeria.  

Despite the fact that the university 

library is the heart of every university as 

opined by Aina in Nkamnebe, Udem, and 

Nkamnebe (2014), no meaningful attention 

has been given to some Nigerian 

university libraries in view of their critical 

roles in the university system, hence the 

issue of library standard and quality 

assurance of libraries are still a mirage in 

most universities in Nigeria. These 

observations in fact have remained a bone 

of contention in the minds of most library 

staff. It is also a well-known fact that most 

university management do not consider the 

deplorable condition of their university 

libraries periodically except when there is 

accreditation exercise, and they try to give 

the library a face lift with a view to pass 

accreditation. No university can lay claim 

to academic excellence without a quality 

library to back up teaching, learning, 

research and development (Agboola, 

2000). It is based on this premise that this 

study is designed to examine NUC 

accreditation as a means of assessment and 

improvement of university libraries of 

Federal Universities in South East, 

Nigeria.  

 

Objectives of the study 

The general purpose of the study is to 

examine NUC accreditation as a means of 

assessment and improvement of university 

libraries in Nigeria. The specific purposes 

are as follows: 
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1. To find out the factors assessed by 

NUC in  libraries during 

accreditation; 

2. To investigate the areas that need 

urgent improvement in university 

libraries during accreditation ; 

3. To ascertain the benefits of NUC 

accreditation exercise on university 

libraries; 

4. To determine the challenges faced 

by university libraries when there 

is no accreditation exercise.  

 

Research questions 
The research questions posed for this study 

are: 

1. What are the factors assessed by 

NUC during accreditation 

exercise? 

2. What are the areas that need 

improvement in the university 

libraries during accreditation? 

3. How has the NUC accreditation 

benefited the university libraries? 

4. What are the challenges faced by 

university libraries when there is 

no accreditation exercise? 

                             

Literature review 

In Nigeria, National Universities 

Commission (NUC) is a Federal 

Government Agency that has the authority 

to accredit institutions and their academic 

programmes and ensure proper monitoring 

of the same for adequate adherence be it 

federal, state, or private universities. NUC 

in conjunction with some designated 

professional bodies and agencies like 

Librarians’ Registration Council Nigerian 

(LRCN), Council for Registration of 

Engineering in Nigeria (COREN), Institute 

of Chartered Accountants of Nigeria 

(ICAN), and Council of Legal Education 

(CLE) etc., play their roles to assess and 

accredit the professional contents of some 

programmes in Nigerian universities. 

Accreditation as a concept can be 

connected with quality assurance in 

education. Oladosu (2011) defines 

accreditation as a measure of quality of 

academic programmes, while Ediagbonya, 

Agbaje and Suberu (2012) define 

accreditation as evaluation of whether an 

institution or programme meets a threshold 

standard and qualify for a certain status. 

Okebukola (2010) attest that accreditation 

leads to granting of approval or license to 

a programme or institution after meeting a 

set of minimum standard or criteria. Nkiko 

and Yusuf (2007) see it as a recognition 

process in which policies and procedures 

are evaluated to ascertain quality of a 

particular programme by accrediting 

authorities which are either government 

agencies or specialized or professional 

bodies. The major aim of accreditation in 

Nigerian university system is to ensure 

that the provisions of the Minimum 

Academic Standard (MAS) document is 

attained, maintained and enhanced from 

time to time.  

The university library plays major 

roles in the accreditation process in an 

institution. It has successfully navigated a 

paradigm shift from information 

repositories to learning enterprise by 

embedding innovation library education, 

resources and services in teaching and 

learning activities of their institutions 

(Bennett, 2009).  Oseghale (2008) reports 

that university libraries are the pillar or 

bedrock of which any academic 

programme must rely on. 

NUC accreditation exercise in any 

university library starts by assessing the 

library building whether it is a noise free 

area, conducive for reading and research, 

if the emergency exit is at the right place. 

Dove (2004) points out that library 

building should have a broad cloister–like 

corridor and both semi-public study areas 

as well as places for quiet study and 

reflection. Also the library holdings are 

assessed in terms of the type of 

information resources available and its 

currency. NUC does not joke with latest 

edition of information resources both hard 

copy and soft copy either online or offline, 

acquired to build up collections in every 

programme offered in the university. 
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Accrediting Council for Independent 

College and Schools (ACICS) (2016) 

reviewing their accreditation criteria stated 

that adequate provision of library 

resources and information services, 

appropriate to the academic level and 

scope of an institution’s programmes is 

essential for teaching and learning. They 

further opined that university libraries 

should provide adequate library resources 

needed in relation to their programmes and 

provide a range of support to meet the 

needs of the various disciplines. In 

evaluating the library information 

resources as one of the factors being 

assessed during accreditation process, the 

ACICS requested that an institution, at a 

minimum shall provide the following: 

 Formulate a continuous strategy for 

assessing library information   

 Develop a sufficient base library 

resources, 

 Guarantee means of accessing 

these resources 

 Provide training and orientation to 

students and faculty members on 

utilization of library resources, 

which is an integral part of the 

learning process, and 

 Guarantee that library services are 

provided to all learners.  

In Nigeria, NUC Minimum Academic 

Standard (2007) stipulates that in the 

university and departmental libraries, 

current basic texts, reference materials, 

journal materials and other relevant textual 

and non-textual materials are expected to 

be readily available. Other factors that are 

assessed by NUC accreditation are sitting 

capacity, number of computers available 

and how accessible these computers are to 

the internet (connected or not), lighting 

bulbs furniture and equipment. Based on 

the factors assessed, Ishola (2020) opines 

that environmental factors such as good 

ventilation, noise free reading areas and 

adequate facilities such as furniture and 

lighting\illumination are necessary in the 

university libraries and need to be assessed 

by the regulatory bodies from time to time.  

The number of staff working in the 

library and their qualifications is another 

factor that may be assessed to ascertain the 

caliber of staff working in the library. 

Library should provide sufficient number 

of staff with qualified education and 

experience in the library to accomplish the 

mission of the institution (Adeola, 2014). 

As part of accreditation assessment 

according to NUC (2009), the NUC seek 

to assess the following about the university 

libraries: name of the highest officer in-

charge of the library (University 

Librarian), designation, students’ 

population served, sitting capacity, library 

opening and closing hours, lending policy 

(both for staff and students), list of library 

holdings, (which include equipment and 

facilities), acquisition policy and 

professional services offered, services 

rendered to new students to enable them 

use the library effectively and efficiently 

even how to obtain materials from other 

university  libraries . 

Libraries provide information 

resources and services that support the 

programme of their institutions. Osinulu 

and Amusa (2010) state that libraries are 

charged with the responsibility of meeting 

the information needs of the scholars and 

students in the pursuit of their academic 

endeavours. Therefore, every facet of the 

library needs improvement during 

accreditation exercise. Both the university 

library and departmental libraries require 

improvement in every aspect during and 

after accreditation ranging from the library 

building, library holdings, furniture and 

equipment down to the library staff before 

inspection. Relevant materials that are 

current and attractive need to be provided 

in the library. Also, provision of steady 

power supply and introduction of robust e- 

library should be made available. 

The library is a comfortable place 

that need quiet and cool area for studying 

and reading, installation of air conditioners 

and fans is highly needed and 
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improvement in lighting bulb. Provision of 

mini cafeteria for staff and students need 

not to be argued in the university library as 

Freeman (2005) clearly states that campus 

libraries are being redesigned to 

incorporate areas that were not originally 

included, such areas like; group study and 

often provide space where users can eat, 

drink and chat. Some university library 

buildings are not standard according to 

NUC requirement. Instead of building a 

new library; improvement can be done on 

the old one by giving it a face lift.  Bryant, 

Mathew and Walton (2009) emphasize that 

modern physical library is required to 

accommodate a wide array of services 

including provision for personal 

computers, collaborative study space, 

presentation facilities , white boards , data 

projector etc.  Library holdings are other 

areas that require improvement during 

accreditation. Information resources in the 

library reflect the type of programmes 

covered by the institution so as to facilitate 

effective teaching, learning, research, and 

community services of the parent 

institution, so it should not be improved 

only when there is accreditation (Men & 

Israel, 2017). Oseghale (2008) maintains 

that libraries mainly evaluate their 

collections for the reason of accreditation. 

Not only evaluating the materials, 

acquiring relevant materials for the library 

are so hard except during accreditation 

exercise. Organization of library materials 

in some libraries is nothing to talk about, 

some of the materials are packed in the 

cartons, some at the shelves, they are not 

properly arranged and organised according 

to their subject headings.  Shelf reading is 

a thing of the past in some university 

libraries and even departmental libraries 

except some days to accreditation. ACICS 

(2016) adds that improvement on library 

resources is necessary for accrediting a 

programme but the quality of services, 

resources and the competence and 

adequacy of staff is necessary for the 

successful running of every programme in 

the university environment and as such 

they will serve as the standard for 

accreditation.  

The library staff is as important as 

the information resources in the library 

especially during accreditation exercise, 

for without library personnel the use of 

library is incomplete. Some university 

libraries that have insufficient librarians go 

extra mile borrowing librarians during 

accreditation that will work assiduously in 

order to pass accreditation. Most times, 

some of these librarians are staff from 

outside, some are unemployed who may 

later be paid off or retained as staff. No 

wonder Nera in Adetunla and Familusi 

(2017) submit that accreditation has given 

librarians life time opportunity for 

advancement in career and economic 

status. Facilities and equipment in the 

library like tables, chairs, shelves, 

catalogue cabinets, computers, 

photocopiers, fans, lighting bulbs, even 

rest rooms, need to be improved during 

accreditation in other to attract full 

accreditation marks. Also, Pila, 

Resurenccion and Resurenccion (2016) 

reveal that areas that need improvement in 

library services are collections, facilities 

and library personnel 

University libraries have benefited 

immensely during accreditation exercise 

and at this time has compelled library staff 

to live up to expectations in discharging 

their duties.  Accreditation has benefitted 

the university libraries in areas of staffing; 

most university libraries lack staff but 

when there is accreditation, staff are 

employed and equipped with necessary 

tools. Accreditation has helped university 

libraries to get fund from the university 

authority to purchase library resources and 

be acquainted with current edition of 

information resources both in hard and soft 

copies as it is one of the criteria for full 

accreditation. Oladosu (2010) submits that 

the library benefit during accreditation in 

two salient areas: in stock of the books and 

currency of the stock.  Alokun and Busayo 

(2009) report that in Nigeria, most of the 

institutional annual budget is spent on 
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other projects at the detriment of the 

libraries. That is why most libraries lack 

current library resources e.g. textbooks, 

journals (even professional journals that 

are published yearly), audio-visual 

materials etc.  Furthermore, accreditation 

has helped institutions and libraries to 

evaluate its efforts in enhancing the quality 

of students’ learning and the quality of 

programmes and services offered (Adeola, 

2014). The author further opines that 

provision of working materials/tools like 

chairs, tables, laptops, cataloguing tools 

etc. for library staff comes only during 

accreditation in most institutions. Nera in 

Adetunla and Familusi (2017) states that 

attention of the library is neglected in all 

areas of the library, and there is no 

maintenance of library facilities and 

equipment, management hardly look into 

the problems of libraries except when 

there is accreditation. Without 

accreditation exercise, librarians will not 

be recognized and regarded as 

professionals in most of the university 

libraries. On the other hand, the library 

fails to improve on their services when 

there is no accreditation. He concluded 

that accreditation is a life time opportunity 

for advancement in career and economic 

status of librarians. 

 

Methods 

The study adopted a descriptive survey 

design. The population of the study was 

drawn from five (5) Federal University 

libraries in South East Nigeria. All the five 

(5) federal university libraries in South 

East with forty one (41) heads of sections 

was used as population of the study. The 

total enumeration technique was used to 

select 41 heads from the 5 federal 

university libraries. Questionnaire rated 

using the 4 point scale was used as 

instrument for data collection Data 

collected were analyzed using mean scores 

with 2.50 as the criterion mean.  

 

Findings and discussion 

  

 

Table 1: Factors assessed by NUC during accreditation exercise in university 

                   libraries 

Factors SA A D SD Mean(   ) Remark 

Types of information 

materials available 

30 (120) 11(33) - - 3.74 SA 

E- library electronic  33 (132) 8 (24) - - 3.80 SA 

Staffing 24 (96) 13 (39) 2 (4) 1 (2) 3.44 A 

Sitting capacity 32 (128) 9 (27) - - 3.78 SA 

Equipment  29 (116) 12 (36) - - 3.68 SA 

Furniture 28 (112) 13 (39) - - 3.70 SA 

Operation hours of 

the library 

18 (72) 16 (48) 7 (14) - 3.26 A 

 

Security 

12 (56) 18 (54) 9 (18) - 3.13 A 

 

Invoice for 

subscription of 

internet 

16 (64) 14 (42) 7 (14) 4(4) 3.02 A 

 

Lending policy 

13 (52) 13 (39) 13 (26) 2(2) 2.91 A 

Services offered  19 (76) 14 (42) 8 (16) - 3.26 A 

Grand mean     3.43 A 

Key: SA (Strongly Agree), A (Agree), D (Disagree), SD (Strongly Disagree) 
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Table 1 shows that all the factors listed are 

assessed during NUC accreditation 

exercise because each and every one of the 

factors scored above the accepted mean 

score of 2.50. Furthermore, it can be 

observed   that NUC laid more emphasis 

on assessing the following factors: E –

library, sitting capacity, types of 

information materials available, furniture, 

equipment, staffing etc., with mean scores 

of 3.80, 3.78, 3.74, 3.70, 3.68 and 3.44 

respectively. This finding is in line with 

NUC Minimum Academic Standard 

(2007) which states that both university 

and departmental libraries should have 

current basic text, reference materials, 

journals, and relevant textual and non-

textual materials as information resources 

in the library. The findings agree with that 

of Ishola (2020) that adequate facilities 

such as furniture and equipment are 

necessary in the university library for 

assessment by the regulatory bodies from 

time to time. Adeola (2014) concur and 

conclude that the number of staff working 

in the library and their qualifications 

should be assessed during NUC 

accreditation exercise. 

 

Table 2: Areas that needs improvement in the library during NUC accreditation 

exercise. 

Items SA A D SD Means(  ) Remark 

Library resources 37(148) 4(12) - - 3.90 SA 

Installation of functional 

internet package \robust 

e-library 

34(136) 8(24) - - 3.90 SA 

Power supply 27(108) 14(42) - - 3.65 SA 

Library building  18(72) 18(54) 5(10) - 3.32 A 

Toilet facilities  22(88) 16(48) 3(6) - 3.46 A 

Borehole installation 17(68) 21(63) 3(6) - 3.35 A 

      A 

Shelf reading 18(72) 14(42) 9(18) - 3..22 A 

Organization of library 

materials  

21(84) 16(48) 3(6) - 3.39 A 

Arrangement of catalogue 

cabinet 

28(112) 10(30) 3(6) - 3.61 SA 

Library staff office 19(76) 18(54) 4(8) - 3.36 A 

Grand Mean     3.53 SA 

 

Table 2 shows areas that need 

improvement in the university library 

during NUC accreditation, the result 

revealed that library resources and 

installation of functional internet/robust e-

library scored the highest with mean score 

of 3.90 each. Although, other items scored 

above the average mean score of 2.50 

indicating that all the areas in the library 

needs improvement during accreditation 

exercise. These findings are in line with 

the findings of Osinulu and Amusa (2010) 

that libraries are charged with the 

responsibilities of meeting all the 

information needs of the scholars and 

students and therefore every facet of the 

library should be improved during 

accreditation exercise. The finding negates 

the opinion of Men and Isreal (2017) that 

library resources should not be improved 

only during accreditation exercise but on 

regular bases because it facilitates 

effective teaching, learning, research and 

community services of the parent 

institution. 
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Table 3: Benefits of NUC accreditation exercise to university libraries 

S\N Items SA A D SD Mean(  ) Remarks 

1 Employment of new staff 13(54) 16(48) 8(16) 1(4) 2.97 A 

2 Acquisition of current 

information materials 

21(84) 14(42) 6(12) - 3.36 A 

3 Subscription of internet 

\online database 

16(64) 20(60) 5(10) - 3.26 A 

4 Provision of working tools 

for library staff 

19(76) 17(51) 5(10) - 3.34 A 

5 Recognition of library staff 

by the university community 

8(32) 11(33) 15(30) 7(7) 2.48 D 

6 Provision of fund 6(24) 21(63) 14(28) - 2.80 A 

7 Installation of library 

equipment and furniture 

13(52) 15(45) 13(26) - 3. A 

8 Creating good offices for 

staff 

7(28) 17(51) 14(28) 3(3) 2.68 A 

 Grand mean                      2.98 A 

          

Data analyses in Table 3 reveal that 

libraries have benefited immensely during 

accreditation exercise except item 5 

(recognition of library staff by the 

university community) with mean score of 

2.48 which is a bit below average mean 

score. This finding does not collaborate 

with Nera in Adetunla and Familusi (2017) 

that without accreditation exercise, 

librarianship as a profession will not be 

recognized and regarded as a profession in 

most universities. However, from the same 

table, accreditation exercise has benefited 

the university library in acquisition of 

current information materials, provision of 

working tools for library staff, subscription 

of internet \online database with the mean 

score of 3.36, 3.34, and 3.26 respectively. 

This is in conformity with Oladosu (2010) 

who discovered that accreditation has 

benefited library in two salient areas: the 

stock of books and its currency which is 

the most important area in the library. It 

also agrees with Adeolo (2010) that 

university library has benefited so much 

during accreditation in the provision of 

working tools/materials for the library 

staff. He concluded that accreditation has 

helped librarians in advancement of their 

career. 

 

Table 4: Problems encountered by the university library when there is no 

                   Accreditation. 

Challenges/problems SA A D SD Mean(  ) Remarks 

Lack of funds 18(72) 16(32) 7(14) - 2.88 A 

Outdated information 

materials 

21(84) 17(51) 3(6) - 3.44 A 

Inadequate Library 

Staff 

16(64) 13(39) 8(16) 4(4) 3. A 

Poor maintenance of 

equipment and facilities 

16(64) 16(48) 6(12) 3(3) 3.10 A 

Lack of recognition of 

library and its staff. 

21(84) 16(48) 4(8) - 3.41 A 

Grand Mean     3.16 A 

                                                                                       

Table 4 is on the problems encountered in 

the library when there is no accreditation. 

The analyses indicated that libraries 

encounter so many problems when there is 

no accreditation ranging from outdated 

library information resources (3.44), lack 
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of recognition of staff (3.41), poor 

maintenance of equipment (3.10), 

inadequate library staff (3), and lack of 

fund (2.88). This indicates that without 

accreditation the value of the library will 

not be achieved. Nera in Adetunla and 

Familusi (2017) concur with the above 

finding and concluded that the library is 

neglected in all areas except when there is 

accreditation exercise. 

 

Conclusion 

A cursory look at National Universities 

Commission accreditation exercise has 

revealed that it is a sine qua non for 

efficiency in universities if they are to 

maintain their status as citadels of 

learning. Most times it has been 

discovered that the right things to be done 

are known but will not be don until there is 

a form of coercion. NUC accreditation has 

helped in raising standards of universities 

in general and the library in particular. All 

efforts by NUC is geared towards ensuring 

that standards are maintained in university 

libraries. 

Based on the findings, the following 

recommendations are made: 

1. Universities should ensure that all 

the factors assessed during 

accreditation are put in place in the 

libraries.  

2. There should be a parameter of 

enforcing the release of 10% total 

budget of institutional recurrent 

expenditure to the library as 

stipulated. 

3. Librarianship as a profession 

should endeavour to make their 

impact felt in the university 

community not only during 

accreditation. 

4. NUC accreditation exercise should 

be a continuous process in Nigerian 

Universities and there is need for 

unannounced visitation few months 

after accreditation. 
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